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The past few years have seen the growth of a new culture based on the responsible growth of companies and of society in general, which
has gradually installed itself in the developed world. In today's world, it is not enough to be financially viable and obtain profits - companies
also need to be socially responsible.

Within the framework of this new trend, BIBM sees Corporate Social Responsibility not as an obligation but as an opportunity to create a
compromise with society. The development of the company, which is based on sustainability and the application of strict ethical criteria, is
our way of understanding business and the reason why we act in a responsible way as we go about our daily activities.

At Banc Internacional-Banca Mora we understand Corporate Social Responsibility as a set of voluntary actions within the labour, social,
cultural and environmental fields, which we address to our clients, shareholders, collaborators, suppliers and Andorran society in general,
with the aim of spreading an awareness of the principles of action that can help to build a better world, thereby offering a response to the
trust that have placed in us.

The compromise that BIBM has with the society starts with an ongoing quest for excellence in our dealings with our public within the
framework of values that are based on our respect for legality, professional ethics, transparency and innovation and which are included in
the Bank's Integral Management Model, which is founded on criteria of Total Quality. This model is revised from time to time using the
European Business Excellence Model of the EFQM.

Through our CSR programme we wish to contribute to sustainable development, and our actions are intended to favour economic growth
and increase the competitiveness of Andorran society, while also ensuring protection for the environment and the promotion of responsibility
and social cohesion.

? Here at the BIBM group, we have always been highly involved with Andorran society through the sponsorship of acts and activities in
different areas. Accordingly, year after year, we have moved our CSR model forward, and today the main line of work that we promote is
focussed on the preservation of the environment, minimizing any type of contamination and reducing the generation of waste and
rationalizing the use of the natural and energetic resources we employ in our daily activities in order to ensure the conservation of the
environment for the future generations.

In order to attain the environmental objectives that we have set ourselves in our CSR programme, we have agreed to strictly comply with
current legislation in this area, prevent contamination resulting from our daily activities, spread sustainable habits among our employees,
clients and suppliers and collaborate with the Government and non-profit organizations such as the Andorra Centre for Sustainability, in
order to help make the people in our environment aware of the importance of acquiring habits that help to conserve the planet.

As part of our compromise to protect the environment, we introduced our Environmental Management System (EMS) during 2000. This
system complies with ISO 14001, the international standard of reference. This certification, which is issued by AENOR, has been renewed
on an annual basis since its initial introduction.

BIBM also signed up voluntarily to the Declaration of Financial Institutions on the Environment and Sustainable Development of the UNEP
(United Nations Environment Program) and we also signed a collaboration agreement with the Government of Andorra which saw us
become a collaborating entity for recycling.

BIBM collaborated with public and private institutions throughout 2008 and it gave its support to a significant number of social, cultural and
training initiatives. The Season of Music and Dance, organized in conjunction with the Town Council of Andorra la Vella, was one of the main
events within the field of culture.

In 2008 the Bank was also involved in the organization of events related to social matters. These included our sponsorship of the lecture
given by the prestigious scientist, Joan Massagué, the awarding of scholarships, support for a series of training sessions for different groups
of professionals and financial backing for several sports events.

Finally, the promotion and dale of UNICEF greeting cards stand out among the initiatives of a social nature. The commissions of these cards
are destined to projects of this NGO and the collaborations with other non-profit entities such as the Andorra Centre for Sustainability, the
Red Cross or Caritas.
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Quality as an element to establish a competitive differential

As part of our mission, here at BIBM we define quality as the element that marks our competitive differential, which we understand in the
sense that it satisfies the expectations of our internal and our external customers. For this reason we have introduced an Integral
Management Model based on total quality and ongoing improvement. This management model, which is focussed around five work
systems and four principles of action, has been further reinforced and recognized by the EFQM (European Foundation Quality Management)
Prize, which our entity won for the second time in 2002.

We should also emphasize the fact that our ISO 9001:2000 (quality systems) and ISO 14001:2004 (environmental management systems)
certifications were renewed during 2008. BIBM was a pioneer in the country in the attaining of ISO 9001 certification for the activities for
the design and commercialization of investment funds, structured financial products and customer service in Personal and Private Banking.
The bank obtained this certification back in 1996. Since then, this certification has been renewed annually.

A wholehearted commitment to sustainability

Within the framework of the Integral Management Model and in accordance with our Mission and Values, here at BIBM we have always
been highly committed to protecting the environment within our social setting. For this reason, as far back as 1998 we signed a voluntary
commitment to the Declaration of the Financial Institutions with regard to the Environment and Sustainable Development under the United

Nations Environment Programme (UNEP- PNUMA).

In order to bring our commitment to the environment even further, and as proof of our desire to become a model of reference in
environmental management and protection, we introduced an Environmental Management System (EMS) during 2000, under the terms of
the ISO 14001 international standard of reference. The successful introduction of this System throughout the organization was certified by
AENOR, a Spanish entity of recognized prestige.

As a result, BIBM has become the first Andorran organization to be certified in Environmental Management and the second among the
European financial entities to be certified for all of its work centres. This certification has been renewed each year since 2001 and this
involves a review by the General Management and the passing of an internal audit as well as an external one.

We have established and introduced our own environmental policy within the framework of this Environmental Management System and
this has been approved at the highest management level. With this aim in mind, we have established the following compromises:

e To strictly comply with current environmental legislation.

e To sign up voluntarily to the Declaration of Financial Institutions on the environment and sustainable development of the UNEP (United
Nations Environment Programme) and also to sign a collaboration agreement with the Government of Andorra as a Recycling
Collaboration Entity.

e To prevent pollution and contamination that may result from our activities, through the establishment of environmental objectives and
aims that allow us to ensure continuous improvement and our own sustainable development, both in terms of the consumption of natural
resources as well as in terms of waste generation and emissions.

e To collaborate with the Public Administration and Opinion Groups in the dissemination of these environmental principles to the whole of
Andorran society.

e To maintain an open culture on environmental matters and communicate this policy to employees, customers and any other interested
parties.
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In the following sections, we describe both the scope of the Environmental Management System that has been introduced and the
environmental results that have been achieved thanks to its introduction.

The Environmental Management System (EMS), which has permitted the internal introduction of the environmental policy, is the same for
the entire entity and we have introduced it for all activities and at all the work centres.

As we have already stated, we have developed this EMS in accordance with the ISO 14001:2004 International Standard and our
commitment to continuous improvement is based around five key stages:

1) Definition of the Environmental Policy, based on the commitment of the Senior Management

2) Environmental management planning, we identify the significant environmental aspects of the organization, in other words, the
activities that can directly or indirectly generate an environmental impact. This stage also includes the identification of all the applicable
environmental legislation as well as the establishment of objectives and milestones for improvements in the environment which the
Management Programme should support.

«L

Introduction of the Policy, through the preparation of environmental documentation and operational control procedures; awareness
and training programmes for personnel; the establishment of relevant canals of communication for environmental information both within
the organization and among any interested parties.

=

Monitoring and measurement of the results obtained, which requires a control of the evolution of the environmental indicators in

addition to a regular audit of the functioning of the system.
é 5) Management Review, which is concerned with improving the environmental aspects of the organization and the functioning of the #
system.

Environmental Management Plan 2008

In line with the Mission, Vision, Principles and Values and also with the environmental policy, during 2008, we worked on the following
improvement objectives:

Reduce the direct or indirect impact on the environment, increase the consumption of recycled paper in case of white paper, reduce
the reams of listings and computer paper, reduce the consumption of electricity, collaborate with the Public Administration on environmental
actions, work with suppliers who display and follow environmentally responsible behaviour and practices, market investment funds that
invest mainly in the shares of companies which follow socially responsible principles and which collaborate in the preservation of the
environment and in preventing the use of out of date medicines.

o
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Environmental results and indicators

o

In the following table we present the data for the most relevant environmental indicators in financial entities as well as the improvements
achieved since the introduction of the EMS.

Environmental Indicator Value of Value of Value of Value of Objective
aspects the indicator the indicator the indicator the indicator 2008
(direct) in 2005 in 2006 in 2007 in 2008

Generation of paper kg/employee/day 0.93 0.73 0.59 0.60 Maintain

for recycling

Consumption of cardboard  kg/employee/year 7.0 8.25 7.81 7.76 Maintain

Generation of printing Used/recycled Used: 647 Used: 754 Used: 616 Used: 711 Recycle 100%

waste (toners) Recycled: 646 Recycled: 782  Recycled: 686 Recycled: 663 () of materials used

Paper consumption % recycled 70.48 70.60 67.99 92.98 75% of paper

(recycled DIN A4) paper in case should be

in case of white paper of white paper recycled

(white DIN A4)

Consumption of electricity ©  MWh/month 256,584 306,445 298,617 361,540 Reduce

by 1%

Consumption of oil ) Litres 43,188 41,028 37,369 36,201 Maintain

It should be pointed out that we have 200 toners ready for recycling

We should also mention that the consumption of electricity has increased. However, in contrast, oil consumption has decreased (the two

aspects are linked directly to each other)
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These results have been obtained thanks to the introduction of a series of actions and procedures aimed at achieving environmental
improvements, some of which we were already applying before the EMS certification. These included practices such as reducing the
consumption of paper, incorporating the ecological criteria of sustainability in the construction of the new head office, renewing office
equipment with improved energetic performance, etc.

Training and awareness

The induction programme for all personnel who work for the bank on a full-time or part-time basis includes an explanation of the
Environmental Management System and the obligations that it involves.

Within the Buildings and Safety Department, we organize learning and refresher courses each year for the First and/or Second Intervention
Teams and for the First Aid Teams. We also ask the industrialists who work for us to guarantee the correct treatment of the waste that is
generated.

Our central Archive and Warehouse requests environmental certifications from the various suppliers/distributors. We take these certifications
into consideration when deciding between two suppliers. If a situation arises where a foreign manufacturer has environmental certification
but the distribution in Andorra does not, we look for certificates that can offer us guarantees that the product that we are buying
corresponds to a certified manufacturer. We also send them a copy of our Environmental Policy so that they can be aware of our concern
for the Environment.

The Quality Department keeps the Bank's Intranet updated with both the Manual for the Environmental Management System and the
objectives, monitoring files as well as all the documentation concerning Environment systems, which are available to all staff. All updates
are communicated to the entire network whenever they take place.

The questionnaire that helps in the scoring of a client's application for finance includes a request for information about the environmental
impact that may be caused by the activity that is to be financed.

A number of containers have been situated in all branch offices and in various places at Central Services, and customers as well as
employees can use these to deposit their used mobile phones and batteries.

There are display stands containing our Environmental Policy in all the offices and work centres. This policy can also be consulted at the
Bank's web site.

BIBM commercialises marketing of ecological/sustainable investment funds.

Maintaining the ISO 14001:2004 environmental certification involves a review by the General Management and the passing of an internal as
well as an external audit each year.

BIBM group collaborates with any person or entity which requests information related to the procedures for respecting and preserving the
environment.

Moreover, the Bank's internal magazine is used as a means to make all employees aware of environmental matters, and accordingly it
occasionally publishes environment-related articles.

Other activities on environmental matters that we have promoted within Andorran society are:

e Calendars for the years 2000, 2001, 2002 and 2005. In 2000 we published the “Environment Calendar” with each page focussing on a
particular environmental issue. The calendar also offered advice on how to be more sustainable. In 2001, the theme of the calendar was
“the Natural Environment, protection and conservation” and it contained images of the places in the Principality that are most in need of
special protection; the 2002 calendar has “Our landscape, committing to the future” as its theme and it depicted the most emblematic
photographs of the country's landscape; in 2005, the calendar focused on the “Madriu valley”, and showed the most outstanding
images of that area of the country and finally, in 2007, we published a calendar of Andorran landscapes, where each month depicted
an international day related to the Environment.
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e In 2003 the Government of Andorra asked the banking entities to get involved in the National Waste Plan and to become “Recycling
Collaborating Entities”. In addition to the requirements for the ISO certification we have made a commitment to ensuring that the waste
that we produce is treated in a selective and controlled manner, both in terms of storage within the entity and in terms of the use of
waste treatment companies.

e In 2004 we signed a collaboration agreement with the Department for the Environment of the Government of Andorra to give logistic
and economic support to the Andorra Centre for Sustainability, which regularly develops campaigns to promote a reduction of the
environmental impact.

e |n 2008 an agreement was signed between BIBM, the Association of Pharmacists, the company Ecotecnic and the Specialist School of
Our Lady of Meritxell for the collection of medicines. Special containers have been made available to the public and to pharmacies to
allow the collection and management of out of date medicines, radiographies and the various types of pharmaceutical waste proceeding
from medical treatments.

e |n 2008 BIBM subsidized a course for the updating of the fundamentals of landscape and territory, which was organized by the University
of Andorra. The main aim of the course was to cover the key concepts and contents of landscape science, to understand the
interdependence of the elements and the energies that define it, and to evaluate the suitability of implementing actions in the territory.
Another objective is the creation of a responsible social attitude towards the landscape and the territory.

e |n 2008 BIBM sponsored a photographic competition on sustainability entitled “Sustainability and Snapshots”, which was organized by
the Government of Andorra and the Andorra Centre for Sustainability.

e |n 2008 BIBM sponsored the environmental workshops for the students of La Massana Andorran School. The workshops were part of é
the itinerant exhibition on climatic change, which was organized by the Andorra Centre for Sustainability in collaboration with the
Government of Andorra. Through its sponsorship of this exhibition the bank wishes to contribute to the dissemination of knowledge on
the impact, causes and possible solutions of climatic change, which is a global challenge with local repercussions.

e In 2008 we also sponsored the itinerant exhibition on climatic change entitled “Hot and Cold - The reasons for climatic change”, aimed
at making citizens aware of the causes, effects and solutions of the phenomenon of climatic change, one of the great environmental
problems of the 21st century.

e During the same year we refurbished our Sant Julia de Loria branch offices, following environmental and customer service criteria.

Furthermore, by offering more information on the obtaining of the ISO 14001:2004 certification, at BIBM we hope to create a desire for
improvement and progress among all the Andorran organizations that wish to follow the steps towards ongoing improvement in terms of
their environmental aspects and impacts.
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Initiatives of a social nature

BIBM collaborates in a significant number of activities organized by social action entities, which include initiatives such as the UNICEF
greeting cards. The money from these cards is earmarked for the projects of the NGO, and collaborative efforts with other non-profit entities
such as the Andorra Centre for Sustainability, the Red Cross and Caritas.

In 2008 BIBM participated actively in the campaign for the collection of toys. The purpose of this campaign is to make sure that there is a
toy for all the children in the Principality who might otherwise not have one because of their social, economic or family situation, and who
would not have the chance to enjoy the “magical night of Kings”, which is celebrated on the feast of the Epiphany.

BIBM knows that its destiny is to work next to the people. Because of this and as part of our desire to improve the performance of the
wages and salaries, we have presented a new financial product: nominactivabibm, which we believe could benefit as many as 7,000
families.

The Activa credit card allowed BIBM customers to enjoy throughout 2008 advantages and services such as special discounts in their regular
purchases, interest free loans for family expenses of a social nature such as surgical operations, university fees or deposits for renting a flat
or apartment, monthly draws for 150 free purchases as well as 24hour/365day multiassistance cover for home repairs and health.

The nominactivabibm also offers families, who need it, the possibility to transfer money abroad and no commission is charged for this
service as long as the money is not used for commercial reasons and the amount does not exceed 2,000 euros per month.




memoria ANGLES OK:Maquetacion 1 06/04/09 18:10 Pagina 63 @

annualrepo

Dissemination of scientific and medical issues

BIBM wishes to contribute to the dissemination of healthy habits among the population, with a special emphasis on prevention. In this
respect, the Bank collaborates in the diffusion of medical developments by organizing an annual cycle of lectures on health together with
Advance Medical. In 2008 the lectures included speakers of the calibre of the cardiologist Valenti Fuster, the psychiatrist Joan Corbella and
the scientist Joan Massagué.

Within the framework of its policy of getting involved in the diffusion of scientific and medical matters, BIBM sponsored the lecture that was
organized by the Andorran Society of Sciences “The move from reading to writing the genome”, given by the doctor in physiology and
pharmacology Dr. John Craig Venter, the founder and President of the J. Craig Venter Institute, and the recipient of the Carlemany prize for
Science for 2008. The sponsorship of this activity is the result of the Bank's desire of to collaborate in the spreading of the latest advances
in the area of scientific research.

Projects to support business management

The slogan of the entity, ambtu (with you), is proof of our desire to provide the best solutions for the various collectives within the population
and it reflects the wish of the bank to offer its support to people and to treat each customer in a personalised way. This is the reason why,
during these times of economic deceleration and crisis in the countries that surround us, BIBM organizes various activities that are aimed

to help Andorran companies and offer them solutions.

As part of the bank's involvement with the companies in the country, BIBM has collaborated in the organization of international debate
forums and it participates in the sponsorship of the Institute of Legal, Economic and Financial Studies of Andorra and sponsors lectures
and activities through the Andorran Association of Family Businesses as well as other initiatives in this area.

In 2008 the bank collaborated with entities of the prestige of Esade Alumni, giving its support to the lecture of the ESADE Chapter “Creativity,
design and marketing”, given by Jordi Montana, the director of the ESADE Chair in Design Management.

In order to contribute to the diversification of the Andorran economy, the bank will finance innovative business projects during 2009, as part
of its agreement with the Office for Business Innovation.

The aim of this agreement, which was signed for one year with the possibility of an extension, is to offer preferential credit facilities for the
innovative business projects recommended by the Office for Business Innovation. These projects include those promoted by the winners
and finalists of the Innovators Prize and the projects which the Office for Business Innovation presented to the Business network formed by
private investors AndorraAngels.

With the signing of this agreement, the bank wishes to contribute to the development of innovative business projects by collaborating in the
diversification of the Andorran economy and increasing the value of companies in the country, so that they may become more competitive
in a socio-economic situation as complex as the current one.
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Cultural projects

Season of Music and Dance

For the 12th consecutive year, BIBM sponsored the Season of Music and Dance of Andorra la Vella, one of the country's most important
cultural events. This event adds significant value to the cultural life of Andorran society.

Once again, this year's Season brought together some of the most important figures from the international music and dance scene, with a
programme that offered a nice balance between music and dance, with performers of the calibre of the American Ballet, the English National
Ballet and sell-out shows such as “Fuenteovejuna”. Almost 4,000 people were able to enjoy the events that made up the Season
programme, and the Congress Centre registered a full house for almost all the performances.

Within the framework of the Season of Music and Dance, BIBM also sponsored the “Entre Bambolines” (Behind the Scenes) photographic
exhibition. This photographic collection is one of great artistic interest and showed the work of one of Andorra's most sensitive and
professional artists in this discipline, Montserrat Altimiras.

Consisting of eleven large pieces, the exhibition depicts some special moments from past editions of the Season and included "behind the
scenes" images of dancers from the “Spanish National Ballet”, the "American Ballet Theatre II” and the "English National Ballet”, during the
rehearsals and the performances.

A commitment to youth

? For the last 12 years, BIBM has collaborated with the National Choir of the Petits Cantors of Andorra, giving it support and helping it become
a top class symphonic ensemble. This has boosted the popularity of the choir among the citizens of the country and has increased the
population's awareness of choral singing. This has helped to enrich Andorran cultural life.

BIBM sponsored the concert by the group Amaral together with the Town Council of Escaldes-Engordany and it also sponsored the
Presuntos Implicados concert which was organized by the Andorran branch of the Cadena Dial radio station. These activities are part of
the Bank's involvement with young people.

Other highlights within the sphere of music include the collaboration with the Spring Festival of the French Embassy as well as many other
initiatives.

BIBM also pays attention to leisure and activities and entertainment for the little folk. During the Christmas holidays each year, the banking
group invites children and adolescents to the premieres of two of the season's most keenly awaited movies as part of the BIBMJove Cinema
Festival.

History and Literature

BIBM has helped to promote actions intended for the population as a whole in order to spread the history of the Principality among the
younger generations whilst also remembering the persons and events that have allowed the country to develop and progress. In line with
this policy, in 2008 the Bank supported the Andorra Album collectable series which was published by the Diari d'Andorra newspaper. The
multidisciplinary format and the educational nature of the content offered readers information on the country and all the different aspects
that make it up.

The Bank also collaborated with the Andorran Literary Night, organized by the Circle of Arts and Letters together with the Government, by
sponsoring the “Sant Carles Borromeu” prize for stories and tales and the “BIBM prize for the spreading of scientific ideas”.
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Educational projects

BIBM's commitment to Education has led to collaborations in several initiatives within this field. The organization of university course
guidance sessions for all the students of the Andorran educational systems and the awarding of two Fulbright scholarships for university
courses in the United States of America stand out among these initiatives. In 2008, BIBM participated in this programme by financing the
expenses of two students from the country who studied second year of the Master of Business Administration at the University of Arizona
and a Master in Comparative Education at Columbia University. The total amounted to 50,478 dollars. The Forma Project in collaboration
with the Government and the University of Andorra is another major project which provided the base for an analysis of the training
requirements of the various sectors in Andorra.

Remaining within the sphere of education, BIBM gave its support to the Mathematical Olympiad of Andorra. This event is organized by the
Spanish Embassy, and over the years it has become more and more important within the country. BIBM has supported the event, which
celebrated its 20th edition in 2009, since its beginnings, as part of its efforts to contribute to the education of the country's students.

In the area of higher education, BIBM collaborated with, and sponsored the series of training sessions for professionals from the real estate
and construction sector, organized by the University of Andorra and the Andorran Association of Real Estate Agents and Managers, which
was held between November 2008 and February 2009.

This series consisted of 6 seminars and a total of 20 hours of classes and its purpose was to offer a solution to the existing training
requirements in the Principality in different aspects that affect the real estate sector. It contributes to improvements in the management of
real estate companies by offering tools that can help to minimize the effects of the economic crisis.

Sports projects

Through the different agreements that it has with various sports entities and federations, BIBM wishes to contribute to the promotion of
sport, especially winter sports.

In 2008, BIBM signed a collaboration agreement to sponsor the young and upcoming snowboard star from Andorra, Lluis Marin. This
agreement between the bank and the FAE is intended to help this bright young hope and to promote winter sports in the Principality. BIBM
wishes to contribute to the promotion of our country's main sport through such activities.

Staying within the realm of winter sports, BIBM also sponsors the Font Blanca-Arcalis Vallnord. This event forms part of the Alpine Ski World
Cup and it is organized by the Andorran Mountaineering Federation (FAM) and the Pyrenean Club of Andorra.

BIBM's commitment

This report reflects BIBM's efforts to meet the expectations of its public through the annual development and application of its Strategic
Plan for Corporate Social Responsibility. It also reflects the Bank's desire to do its bit in terms of building a better world.

Our entity has established its CSR programme in the hope of making a contribution to improving the quality of life of the people who
surround and work with us. We have managed to maintain our hopes, efforts and work intact as we continue to fulfil our CSR programme
objectives in our management and daily activities whilst simultaneously contributing to increasing awareness of the social projects of the
public Administration and non-profit organizations.

The BIBM Group has always maintained a high level of involvement with the citizens of the Principality and we wish to continue promoting
the principles of solidarity and offering support for the activities organized by public and private entities in the different areas of action year
after year.
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branches and addresses

BANC INTERNACIONAL D'ANDORRA, S.A.

Andorra la Vella Av. Meritxell, 32 (Oficina principal) - Tel. +376 88 47 05
Escaldes - Engordany Av. del Pessebre, 43 - Tel. +376 88 47 65
Ordino Ctra. general d'Ordino. Edifici Safir (baixos) - Tel. +376 88 47 85

BANCA MORA, S.A.U.

Escaldes - Engordany Placa Co-Princeps, 2 (Oficina principal) - Tel. +376 88 45 05

Andorra la Vella Av. Meritxell, 96 - Tel. +376 88 42 05

Andorra la Vella Carrer Prat de la Creu, 80 - Tel. +376 88 49 35

Canillo Av. Sant Joan de Caselles, s/n - Tel. +376 88 46 35

Encamp Placa del Consell, 14 - Tel. +376 88 46 05

La Massana Av. Sant Antoni, s/n, Edifici Claperes - Tel. +376 88 48 05

Pas de la Casa Carrer Catalunya, 5 - Tel. +376 88 46 55

Sant Julia de Loria Carretera de la Rabassa, 2 - Tel. +376 88 48 35
CENTRAL SERVICES

Andorra la Vella Av. Meritxell, 96 - Tel. +376 88 44 88 - Fax +376 88 44 99

Swift BINA AD AD - BINA AD BD

www.bibm.ad



